
Hugh D. Cox 
Attorney at Law 

North Carolina Bar Number 6567 
Department of Veterans Affairs Accreditation Number 8925 

2411 B Charles Boulevard; Post Office Box 154 
Greenville, North Carolina 27835-0154 

Tel: (252) 757-3977; Fax: (252) 757-3420; email: hughcox@hughcox.com 

June 27, 2013 

Service Center Manager 
Department Of Veterans Affairs Regional Office 
251 North Main St. 
Winston-Salem, NC 27155 

Reference: ·Reply to 318/213/DAP 

LEITER TO REINSTATE SPOUSE BENEFITS 
DURING THE PERIOD OF DECEMBER 6, 2002, UNTIL SEPTEMBER 1, 2004. 

Dear Service Center Manager: 

Mr.-· has been continuously married 
••• since January 14, 1960, as shown by the marriage certificate within the 
veteran's C-File which is date stamped May 9, 1975 by the Regional Office. This 
marriage certificate has been a part of this veterans records since May 9, 1975, and is 
attached as Exhibit A of one page. 

Mr.-was granted 30% service connection on December 6, 2002, 
according to the Summary Rating Decision dated May 11, 2012. This Summary Rating 
Decision is attached as Exhibit B of 2 pages. Accordingly, he should have been paid 
spouse benefits since December 6, 2002. 

Your Regional Office issued a Statement of the Case dated November 16, 2009 
on the issue of the effective date that Mr. ~s spouse was to be added as a 
dependent. The SOC at page 18 made an admission that the Regional Office 
mistakenly interpreted that Mr. did not give any information on prior 
marriages. This SOC is attached as Exhibit C of 19 pages. Of course, =~­
not had any previous marriages! The information he submitted clearly showed that he 
had been continuously married to since January 14,1960. 

Because the marriage certificate was ftled with the Regional Office and date 
stamped on May 9, 1975, the Regional Office was and is on notice that Mr.-
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was married and was entitled to spousal benefits since that date. Instead, the Regional 
Office sent a new VA form 21-686c to the veteran for submission. In a series of 
distortions and mistakes, the Regional Office "adjusted" the earliest date for spouse 
benefits to be September 1, 2004. 

Most importantly, the Statement of the Case dated November 16, 2009 was 
appealed by Mr. -to the Board of Veterans' Appeals with VA form 9 dated 
January 4, 2010. This appeal was received at the Regional Office on January 6, 2010 
by certified mail return receipt attached as Exhibit D of one page. Although in 
receipt of the appeal to the BV A, the Regional Office has ignored this appeal since 
January 6, 2010- a period of three and one half years. 

Accordingly, the veteran must be paid spousal benefits for the period of 
December 6, 2002, until September 1, 2004 for a period of 21 months. The veteran 
will wait 30 days for a response to this letter to reinstate spousal benefits. 

The veteran respectfully requests that he be paid spousal benefits for the period 
of December 6, 2002, until September 1, 2004. 

Respectfully yours, 

Jld.'b.~ 
Hugh D. Cox 



EXHIBIT C, PAGE 18. See Reasons and Bases. 
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     The reasons and bases of this Statement of the Case are extraordinary because the Regional Office blamed the veteran for failure to, "tell us any information on prior marriages" and concluded that his information was "incomplete."
     Of course, the Regional Office was on notice that the veteran had been married to the same spouse since 1960 since the Regional Office had the original marriage certificate since 1960.
     Most interestingly, the Regional Office admitted that, "The VA failed to respond to you and explain that we needed al this information."
     The veteran was forced to lose two years of spousal benefits in spite of the Regional Office mistake.
     After three and a half years, the Regional Office still ignores the veteran's appeal to the Board of Veterans' Appeals.



EXHIBIT D Appeal to Board, but RO never acted. Mailed certified. AppfQ~: 0~8-No .. 29()().0085 
R~Atil-~en: 1 Hqur 

APPEAL TO BOARD OF VETERMW M'PEAIL!I 
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